The Government has recently compelled GP practices to change online access for patients wishing to contact their doctor. They have asked GP Practices nationally to offer consistent access during opening hours. 
What is changing?
The enforced contract changes require us to deal with clinically urgent requests (as judged by a GP) on the same day. This means we will arrange a same day face to face appointment or a same day clinical call. These are reserved strictly for urgent needs (what the Doctor has deemed clinically urgent) to ensure rapid access for those who need it most. 
There may therefore be occasions where a routine or non-urgent appointment has to be moved due to urgent on the day demand. 
How do I make an appointment?
You can contact the Surgery via phone or in person to book a telephone call with the Doctor when the phone lines are open between 0800 and 1830. Please note your call will be diverted to our out of hours provider between 1800 and 1830. 
If you need urgent help for your physical or mental health when the practice is closed, and you cannot wait until we open, go online to 111.nhs.uk or call 111. They will tell you what to do next.
If it’s a serious or life-threatening emergency, go straight to A&E (Accident and Emergency) or call 999.
For routine care requests, you can also contact the surgery via our online consultation form. Please note, this is not to be used for anything that requires a same day response – the form will be reviewed by the end of the next working day and based on your clinical need, we will advise you what will happen next. 
This could be:
· An appointment that day or a subsequent day
· A phone call that day or a subsequent day
· A text message responding to your query
· Advice to go to a pharmacy or another appropriate NHS service. This may include Pharmacy First for minor illness or the Urgent Treatment Centre for urgent but non life threatening problems
The practice will decide what is best for you based on your clinical need.


